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New opportunity for families in Trento. Intelligent tools that reduce
bureaucracy.

Thanks to the participation of the City of Trento in the

“Simpatico” European project coordinated by Fondazione Bruno Kessler, an online
form has been developed to facilitate families with daycare registration for their
children.

In particular, the service automatically retrieves the information required for
registration that is already on the Public Administration system (such as the master
data of the person submitting the application and the child to be enrolled, the list of family

members, the ICEF statement, and previously submitted applications) and checks for
completeness and eligibility of the application before it is submitted.

Innovative simplification tools such as guided completion features within the form that changes
based on the information provided, help providing an explanation on information to be entered into



each field, and the ability to submit questions and get responses on unclear elements were
introduced.

For more information click here
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